At AIG, we provide
more than financial
support when illness
or injury threatens
your life.
Get a second opinion from
the world’s Best Doctors®.
Should you or a member of your family be diagnosed with
a medical condition, we know that you will have lots of
questions and need clear, reliable answers.
A second opinion could prove to be invaluable.
That’s why we include access to Best Doctors for you
and your immediate family when you buy any AIG Life
Individual or Business Protection policy – so that you and
your family are supported both financially and medically.

What is Best Doctors?
Founded in 1989 by two professors from Harvard
Medical School, Best Doctors has created a network
of over 50,000 international medical experts and
specialists who have been chosen by their peers as the
best in their fields of expertise.
Best Doctors can provide advice on almost everything from
minor surgery to major health concerns like cancer and
heart disease. It can also be about a pre-existing condition,
and does not have to relate to a claim. So you, your partner
or any of your dependent children can get a world-leading
expert to:
•	conduct an in-depth review of your diagnosis and
medical case; and
•	provide expert advice and recommendations for
medical treatment.
Best Doctors will give you the confidence to make
the best medical decision for you.

Sandra’s story.
Sandra had a dull pain in her ear which became worse, developing
headaches. Her family had a history of Multiple Sclerosis (MS), so she was
referred to a neurologist.
Sandra’s neurologist explored several theories but her disabling headaches
remained constant. Her doctor put her on medication, resulting in the temporary
disappearance of her headaches. Her response led the doctor to diagnosis
her with Relapsing Remitting Multiple Sclerosis. Sandra began undergoing MS
treatment but the side-affects were greatly affecting her life. Through her policy
Sandra obtained access to a Best Doctors neurology expert.
The expert concluded that she had been misdiagnosed and explained that she
actually had two separate medical conditions: Radiologically Isolated Syndrome
and Chronic Intractable Headaches - not MS. The expert recommended that she
have an annual MRI to monitor any possible signs of MS symptoms.
The report she received from Best Doctors also focused on alternative treatment
options that would have an extremely positive impact on Sandra’s quality of life.
Sandra’s MS treatment stopped and she has since received successful treatment
for her headaches. Sandra is extremely thankful for Best Doctors.

How do I contact Best Doctors?
Using Best Doctors is very simple. All you have to do is call 0800 085 6605.

Practical support for
bereaved children
from Winston’s Wish.
We know that the death of a parent or sibling can be one
of the most fundamental losses a child will ever face. We
are therefore proud to work with Winston’s Wish to ensure
that bereaved children receive the specialist support they
need to help them face their future with confidence and
hope and to lead full and flourishing lives.
Winston’s Wish supports children, young people and
families after the death of a mum, dad, brother or sister. This
is the most devastating and traumatic situation a child can
face. Winston’s Wish listens when a child is grieving, acts
when they need their help and knows what to say when it is
time to talk. With a wide range of services available, they
are able to share the journey of bereavement with children
and families.

When can I contact
Winston’s Wish?
Winston’s Wish runs a number of bereavement
programmes specialising in deaths through accident,
illness, suicide, manslaughter, murder and for families
within the military.
Through our partnership with Winston’s Wish - if one of
our policyholders dies or is diagnosed with a terminal
illness, AIG will fund the family to receive support from
Winston’s Wish, wherever they are in the UK. Anyone
making a life or terminal illness claim can use this service
– it doesn’t matter when the policy was taken out.

Jack’s story.
After the sudden death of his dad, Jack felt isolated at school and home and
found that he had nobody to talk to about his feelings and emotions. He received
support from Winston’s Wish, attending a residential weekend in which he got
to meet others who were going through something similar to him. Rather than stay
at home and think about what happened, Jack was able to talk about it with the
people he met through Winston’s Wish, helping him to feel less upset than he
used to.
Winston’s Wish wants to help young people like Luke not to feel isolated and
know they have a safe space to share their bereavement. They offer specialist
support programmes for children affected by deaths related to murder,
manslaughter, suicide or the military community. They believe in a society
where every bereaved child has access to support as and when they need it.

How do I contact Winston’s Wish if I want their help?
Call the Winston’s Wish Helpline on 08088 020 021. They will take care of the rest.

The Best Doctors and Winston’s Wish case studies are real. Personal details have been modified to respect the customer’s privacy and photographs are for illustrative purposes only. It is
prohibited to copy, use or publish the content or parts of the content of these case studies without the express permission of Best Doctors or Winston’s Wish. Best Doctors membership funds
the cost of a second medical opinion, including arranging for the collection and return of all your relevant medical documentation. Please note that Best Doctors does not cover the cost of
treatment, additional diagnostics or face to face consultations.
Both Best Doctors and Winston’s Wish are non-contractual benefits i.e. they don’t form part of your contract with us. If our partnership
with them ends, we may no longer pay for services from them. BEST DOCTORS and the star-in-cross logo are registered trademarks of
Best Doctors, inc. in the United States and other countries. Used with Permission.
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